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Including representation of people who have experienced a 
mental disorder
The training will be enhanced if you are able to include the perspective of people who 
have been users of mental health services. Providing an opportunity for a person who has 
experienced a mental disorder to contribute to the training by telling his/her own story is 
recommended (but may not always be possible due to stigma). Support groups for mental 
health service users and their families have been formed in many urban settings, and contact 
with such organisations can facilitate inclusion of the user perspective. The person can 
share his/her experience of mental illness, of mental health services, and of the factors that 
supported and hindered recovery. It may also be bene�cial for the group to have a discussion 
with mental health specialists, such as a psychiatrist.

Useful background reading for the facilitator
1.  World Health Organization. The World Health Report: 2001: Mental health: new          
 understanding, new hope. Geneva: World Health Organization; 2001.  
 Available from: http://www.who.int/whr/2001/en/index.html 

2.  WHO Mental Health Gap Action Programme. Scaling up care for mental,    
 neurological, and substance use disorders. Geneva: World Health Organization; 2008.  
 Available from: http://www.who.int/mental_health/mhgap_�nal_english.pdf 

3.  Mental Health Global Action Programme. Close  the gap, dare  to care. Geneva:   
 World Health Organization: 2002. Available from:  
 http://www.who.int/mental_health/media/en/265.pdf 

4.  WHO & World Health Organization of Family Doctors Integrating mental health into  
 primary care: A global perspective. Geneve: World Health Organization; 2008.  Available from: 
 http://www.who.int/mental_health/resources/mentalhealth_PHC_2008.pdf 

5.  Saxena F, Andrew G. Barefoot Counselling: A manual for community workers. Goa:  
 Sangath ; 2002. Available from:  
 http://www.sangath.com/publications/pub%20pddf/BFCMain-web.pdf  

6.  WHO Guide to Mental and Neurological Health in Primary Care. Available from: 
 http://www.mentalneurologicalprimarycare.org/downloads.asp 

7.  Mental Health First Aid website: http://www.mhfa.com.au/ 

8.  Patel V. Where there is no psychiatrist. A mental health care manual. London: Royal  
 Collage of Psychiatrists; 2003.



      13 

 

 



14            

 

 

 

 



      15 

 

 



16            

 
 

 



      17 

 

    



18            

 

 �

 �

 �
 



      19 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



20            

 

 

 

 



      21 

 �

 �

 

 

 

 

 �

 �

 �



22            

 �

 �

 �

 �

 �  



      23 

 �

 �

 �

 �  

 



24            

 

 

 



      25 



26            

 



      27 

 

 �
 �

 



28            

 

 

 



      29 



30            



      31 



32            



      33 

 

 �

 �

 

 



34            

 

 �

 �

 �

 �

 �

 �



      35 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



36            

 
 

 �

 �



      37 

 �

 �

 �

 �

 �

 �

 �

 �

 �



38            

 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



      39 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



40            

 �

 �

 �

 

 �

 �



      41 

 

 �

 �

 �

 �

 �



42            



      43 

 

 

  �

  �

  �

 �

  



44            

 

 
 

 
 

 
 

  �
  �
  �
  �

 

 

 �
 �
 �

 

 

 
 

  �
  �
  �
  �

 
 

  �
  �
  �
  �



      45 

 �

 �

 �

 �

 �

 �

 �

 �

 



46            

 



      47 

 

 �

 �

 �

 �

 

 

 �

 �

 �

 �

 �

 �



48            



      49 



50            

 

 

 �

 �



      51 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



52            

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 � Urk  



      53 

 �

 �

 �

 �

 �

 �

 �



54            

 �

  �

  �

  �

  �

  �

  �

   

 �

 �



      55 

  �

 

  �

  �

  �

  �

  �

  �

 �

 �

  �

 �

 �

  �

  �

  �  

 �

  �
  �



56            

 �

 �

 �

 �

 �

 

 �

 �

 �



      57 

 �

 �

 �

 �  

 �

 �

 �



58            

 

 

 �

 �

 �

 

 �

 �

 �

 �



      59 

 �

 �

 �

 �

 �

 �

 �

 

 �

 �

  �

 �

  �

  �

  �



60            

 �

  �
  �
  �
  �
  �
  �
  �
  �
  �

 �

 �
  �
  �
  �

 �

 �

 �

  �

  �
 �  

 �  

 

 �



      61 

 

 �
 �

 �

 �

  �

 �

  �

  �

  �

  �

 �



62            

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



      63 

 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



64            

 �

 �

 �

 �

 �

 �

 �

  �

  �

  �

  �

  �

  �

 �

 �

  �



      65 

 �

 �

 �

 �

 �

 



66            

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



      67 

 �

 �

 �

 �

 �

 �

 �

 �

 �
 �

 �

 

 �



68            

  �
  �
  �

 �
 �

 �
 �

 �
 �
 �
 �
 �
 �

 �
 �
 �
 �

 �

 �
 �

 

 �

 �



      69 

 �

 �

 �

 �

 �

 �

 �

 �

 �
 

 �

 �



70            

 

  �

  �

  �

  �

  �



      71 

  �

  �

  �

  �

  �

  �

 

  �

  �

  �

  �

  �

  �

 

 

  �

  �

  �

  �

 



72            

 �

 �

 �

 

 

  �

  �

  �

  �



      73 

 �

 �

 �

 �

 �

   

 �

 �

 �

  �

  �

  �

 �

  �
 
 
 



74            

  �

  �

 �

 

 �

 �

 �



      75 

 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



76            

 �

 �

 �

 �

 �

 �

 �  



      77 

 



78            

 �  

 �

 �

 �

 �

 �

 �

  �

 �

 �

 �

 �

 �



      79 

 �

 �

 �

 

 
 

 



80            

 �

 �

 �

 �

 �



      81 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



82            

 

 �

 �



      83 

 �

 �

 �

 �  

 �

 �

 �

 �

 �

  �

  �

  �



84            

 �

 �



      85 

 

 �

 �

 



86            

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



      87 

 �
  �

 

 

 y
 y

 y
 y  



88            

 �

 �

 �  

 �

 �

 �

 �

 �

 �

 �



      89 

 �

 �

 �

 �

 �



90            

 �

 �

 �

 �
 �
 �
 �

 �

 �

 �

 �



      91 

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �



92            

 �

 �

 �

 �

 �

 �  

 �

 �

 �  

 �  



      93 

 

 

f

 
  �
  �

 
 �

 �



94            

 

  �

  �

  �

  �

  �

  �

 

 

  �

 �

  �

 

 

 

 �

 �

 �

 �

 

 



      95 

 
  �
  �
  �
  �
  �

 



96            

 

 �

 �

 �

 �

 �

 �

 �

 �



      97 

 �

 �

 



98            

 �

 �

 �

 �

 �

 �

 �

  �

  �

  �

  �

 �

 �

 �

 �
 

 �

 �
 



      99 

 

.



100            

 �

 �

 �



      101 

 �

 �

 �



102            

 �

 �

 �

 �  

 �

 �

 �

 �

 �



      103 

 �

 �

 �

 �

 �

 �

 �

 �



104            



      105 

 



106            

AN INTRODUCTION  TO MENTAL HEALTH106

References 
1. Herrman H, Saxena S, Moodie R, editors. Promoting Mental Health: concepts, emerging 

evidence, practice: report of the World Health Organization, Department of  Mental Health 
and Substance Abuse in collaboration with the Victorian Health Promotion Foundation and 
the University of Melbourne. Geneva: World Health Organization; 2005.

2. Patel V. Where there is no psychiatrist. A mental health care manual. London: Royal 
Collage of Psychiatrists; 2003.

3. Jorm A, Barney L, Christensen H, Highet N, Kelly C, Kitchener B. Research on mental health 
literacy:  what we know and what we still need to know. Australian and New Zealand 
Journal of Psychiatry 2006; 40: 3-5.

4. Kermode M, Herman M, Arole R, White J, Premkumar R, Patel V. Empowerment of women 
and mental health promotion: a qualitative study in rural Maharashtra, India. BMC Public 
Health. 2007; 7: 225. 

5. Kitchener BA, Jorm AF. Mental Health First Aid Manual. Canberra: Centre for Mental Health 
Research; 2003.

6. BasicNeeds. Mental health and development: a model in practice. Warwickshire: 
BasicNeeds; 2008.

7. World Health Organization. Community health workers:  What do we know about them?  
The  state of the evidence on programmes, activities, costs  and impact on health 
outcomes of using community health workers. Geneva: Department of Human Resources 
for Health, World Health Organization; 2007.

8. Saxena F, Andrew G. Barefoot Counselling: A manual for community workers. Goa:   
Nirmaan, Sangath; 2002. Available from:  
http://www.sangath.com/publications/pub%20pddf/BFCMain-web.pdf

9. Malou� J. Over Fifty Problem Solving Strategies Explained. University of New England 
[Online]. 2008 Oct 14 [cited 2008 Oct 14]; Available from:  
http://www.une.edu.au/bcss/psychology john-malou�/problem-solving.php

10. Panic Disorder [Online].  2008  Oct 14 [cited 2008 Oct 14];  Available from:   
http://panicdisorder.about.com/od/livingwithpd/a/deepbreathing.htm

11. Jacob K. The Prevention of Suicide in India and the Developing World - The Need for 
Population Based Strategies. Crisis. 2008; 29(2): 102-106. 

12. World Health Organization [Online]. 2008 Oct 14 [cited 2008 Oct 14]; Available from:  
http://www.searo.who.int/en/Section174/Section1199/Section1567/Section1824 _8087.

AN INTRODUCTION  TO MENTAL HEALTH 107

13. Jorm A, Minas H, Langlands R and Kelly C.  First aid guidelines for psychosis in Asian countries: 
A Delphi consensus study. International Journal of Mental Health Systems 2008; 2:2.

14. Richards D, Bradshaw T, Mairs H. Helping people with mental illness. A mental health 
training manual for Community health workers. Manchester: The University of 
Manchester; 2003. 

15. Khandelwal S, Jhingan H, Ramesh S, Gupta R & Srivastava V. India mental health country 
pro�le. International Review of Psychiatry 2004; 16(1-2): 126-141.

16. Joel D, Sathyaseelan M, Jayakaran R, Vijayakumar C,  Muthurathnam S & Jacob K.  Explanatory 
models of psychosis among community health workers in South India. Acta Psychiatric 
Scandinavica 2007; 108: 66-69.

17. UNAIDS. Asia Paci�c Leadership Forum on HIV/AIDS and Development Toolkit.  
UNAIDS; 2002

18. World Health Organization [Online]. 2008 Oct 14 [cited 2008 Oct 14]; Available from:  
http://www.who.int/gender/other_health/en/genderMH.pdf



      107 

AN INTRODUCTION  TO MENTAL HEALTH 107

13. Jorm A, Minas H, Langlands R and Kelly C.  First aid guidelines for psychosis in Asian countries: 
A Delphi consensus study. International Journal of Mental Health Systems 2008; 2:2.

14. Richards D, Bradshaw T, Mairs H. Helping people with mental illness. A mental health 
training manual for Community health workers. Manchester: The University of 
Manchester; 2003. 

15. Khandelwal S, Jhingan H, Ramesh S, Gupta R & Srivastava V. India mental health country 
pro�le. International Review of Psychiatry 2004; 16(1-2): 126-141.

16. Joel D, Sathyaseelan M, Jayakaran R, Vijayakumar C,  Muthurathnam S & Jacob K.  Explanatory 
models of psychosis among community health workers in South India. Acta Psychiatric 
Scandinavica 2007; 108: 66-69.

17. UNAIDS. Asia Paci�c Leadership Forum on HIV/AIDS and Development Toolkit.  
UNAIDS; 2002

18. World Health Organization [Online]. 2008 Oct 14 [cited 2008 Oct 14]; Available from:  
http://www.who.int/gender/other_health/en/genderMH.pdf



108            

     



      109 



110            



      111 



112            



      113 



114            



      115 



116            



      117 



118            



      119 



120            



      121 



122            



      123 



124            

 

 



      125 

 



126            

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �

 �
 



      127 

  �

 �

 �

 �

 �

 �

 �

 �  
 

 �

 �

  �

  �

 �

  �

  �

  �

 �

 �

 �

 �



128            



      129 



130            



      131 



132            



      133 




