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Including representation of people who have experienced a 
mental disorder
The training will be enhanced if you are able to include the perspective of people who 
have been users of mental health services. Providing an opportunity for a person who has 
experienced a mental disorder to contribute to the training by telling his/her own story is 
recommended (but may not always be possible due to stigma). Support groups for mental 
health service users and their families have been formed in many urban settings, and contact 
with such organisations can facilitate inclusion of the user perspective. The person can 
share his/her experience of mental illness, of mental health services, and of the factors that 
supported and hindered recovery. It may also be bene�cial for the group to have a discussion 
with mental health specialists, such as a psychiatrist.

Useful background reading for the facilitator
1.  World Health Organization. The World Health Report: 2001: Mental health: new          
 understanding, new hope. Geneva: World Health Organization; 2001.  
 Available from: http://www.who.int/whr/2001/en/index.html 

2.  WHO Mental Health Gap Action Programme. Scaling up care for mental,    
 neurological, and substance use disorders. Geneva: World Health Organization; 2008.  
 Available from: http://www.who.int/mental_health/mhgap_�nal_english.pdf 

3.  Mental Health Global Action Programme. Close  the gap, dare  to care. Geneva:   
 World Health Organization: 2002. Available from:  
 http://www.who.int/mental_health/media/en/265.pdf 

4.  WHO & World Health Organization of Family Doctors Integrating mental health into  
 primary care: A global perspective. Geneve: World Health Organization; 2008.  Available from: 
 http://www.who.int/mental_health/resources/mentalhealth_PHC_2008.pdf 

5.  Saxena F, Andrew G. Barefoot Counselling: A manual for community workers. Goa:  
 Sangath ; 2002. Available from:  
 http://www.sangath.com/publications/pub%20pddf/BFCMain-web.pdf  

6.  WHO Guide to Mental and Neurological Health in Primary Care. Available from: 
 http://www.mentalneurologicalprimarycare.org/downloads.asp 

7.  Mental Health First Aid website: http://www.mhfa.com.au/ 

8.  Patel V. Where there is no psychiatrist. A mental health care manual. London: Royal  
 Collage of Psychiatrists; 2003.
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